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The Humanitarian Information Unit serves as a USG 

interagency center to identify, collect, analyze, and 

disseminate unclassified information critical to USG 

decision makers and partners in preparation for and 

response to humanitarian emergencies worldwide, and 

to promote best practices for humanitarian information 

management

This report describes select initiatives underway, recent collaborations, key meetings, and 

upcoming items of interest. All products mentioned in this report are available on the HIU 

website.  See last page for log on information. 

Status of Select Initiatives: 

Recent Ethiopia Maps

On May 25, the HIU produced a wall size map entitled: “Ethiopia: Water Resources and 

Drought/Flooding Impact in Ethiopia” following discussions in Rome with the US Ambassador 

to the World Food Program (WFP) and Food and Agricultural Organization (FAO).  The US 

Geological Survey (USGS) provided the HIU with geo-referenced locations of over 3,000 wells 

and springs, along with mapping of the country’s groundwater aquifers.  The map also includes 

text information concerning the water situation and its impact in Ethiopia and an inset satellite 

image of flooding around the town of Kelafo in 

the Ogaden region.  This wall size map can be 

viewed on the HIU website but not downloaded 

given the large data files behind it.  (To gain 

greater clarity when viewing the map on the 

HIU website, place your mouse on the map for 

a few seconds and a button will appear in the 

lower right hand of your screen to click on and 

improve clarity).  A PDF version of the map is 

attached.  (POC: Dennis King, 

KingDJ2@state.gov).

On May 16, the HIU produced a map titled: 

“Ethiopia: Number and Percentages of Emergency Affected Population Requiring Food 

Assistance in May – June 2005.”  This map shows areas affected by food insecurity based on 

numbers of people needing food assistance based on the May 5
th

 Joint Government/UN Appeal.  

A PDF version is attached to this report and can also be found on the HIU website. 

(http://hiu.state.gov)
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Populations At Risk Information (P@RI) Project:

On May 10
th

, Rosettex Technology and Ventures 

Group  demonstrated prototype versions of the 

country decision support packages it is developing 

for the HIU-led Populations at Risk Information 

Project   The purpose of the prototype packages 

(see Haiti example on the right) is to highlight the 

value of accurate sub-national demographic 

information in responding to past and potential 

future crises.  Prototypes for Mali and Mozambique 

were also shown at this session.  Over thirty people 

from six government agencies, academic 

institutions, NGOs, and private companies attended 

the demonstration and provided input on how to 

improve the final product that is scheduled for delivery to the National Research Council (NRC) 

in early June.   The P@RI Project is a HIU-led interagency initiative stemming from recognition 

that the USG needs better capability to more accurately estimate and make effective use of sub-

national population information in crisis-prone countries.  In early fall, a nine-month Academy 

of Sciences/NRC P@RI study will be initiated.  The study will evaluate the USG’s ability to 

estimate, collect, and effectively utilize accurate and timely sub-national population and related 

socioeconomic information essential for making decisions regarding humanitarian emergencies.  

The NRC will establish an ad-hoc committee of approximately nine scientists and decision 

makers with expertise in relevant areas. The centerpiece of the study will be a workshop.   (POC: 

Melba Crawford, crawfordm@state.gov)

Indian Ocean Tsunami and Lessons Learned and After-Action Review

The HIU produced an Information Memorandum for Deputy Secretary Zoellick titled “Tsunami 

Response and Information Challenges: Lessons Learned.” This memo highlighted some of the 

information management lessons learned and best practices that resulted from the Indian Ocean 

tsunami disaster.  The memo was included in the Deputy Secretary’s Briefing Book for his 

mission to East Asia in early May and is available on the HIU website. (POC: Dennis King, 

KingDJ2@state.gov)

Collaboration Efforts:

Participation in Joint Forces Command Exercise, Unified Quest 2005

During the exercise and planning leading up to UQ-05, the HIU was embedded in the full-

spectrum Joint Interagency Coordinating Group (JIACG).  This group was tasked by the Joint 

Task Force commander to deal with policy-related questions that focused primarily on 

stabilization and security operations during the course of combat operations and planning for 

military government of an occupied area in the immediate aftermath of conflict.  During the 
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course of the scenario, the HIU constructed several GIS map products that depicted an 

Interagency Common Operating Picture that included, for example, layers showing population 

distribution and the natural gas pipeline network. (POC: Doug Nash, NashDE@state.gov).

HIU Support to Civil Affairs Knowledge Management

Tiffany Hill participated in briefings in Miami with US Southern Command senior officials on 

May 19, 2005.  HIU personnel have been assisting the US Army Civil Affairs and Psychological 

Operations Command (USACAPOC) at Ft. Bragg, NC with an information management web 

portal that was developed to help manage vast amounts of stability and reconstruction data from 

Iraq.  The HIU effort includes assisting USACAPOC to transition the web portal from US 

Central Command to the US Army Southern Command so that it can be used for information 

management efforts in support of civil-military cooperation.  (POC: Tiffany Hill, 

HillTL2@state.gov)

Presentation at the Conference on Information Systems for Crises Response 

and Management

Dennis King gave a presentation on Humanitarian Knowledge Management at the Conference 

on Information Systems for Crisis Response and Management (ISCRAM 2005), held in Brussels 

Belgium April 18 – 20, 2005.  The paper, published in the conference proceedings 

(www.iscram.org), is also available on the HIU website. (POC: Dennis King, 

KingDJ2@state.gov)

HIU Briefings to International Organizations

HIU Director Alan Davis and HIU staffer Dennis King visited Geneva and Rome to brief various 

organizations on HIU activities and initiatives and to discuss shared humanitarian information 

management issues and concerns.  In Geneva, they met with the US Mission, UN High 

Commissioner for Refugees, UN Office for the Coordination of Humanitarian Affairs, World 

Health Organization, International Federation of Red Cross and Red Crescent Societies, UN 

Environment Program, World Meteorological Organization, International Strategy for Disaster 

Reduction, Norwegian Refugee Council, and UNOSAT.  In Rome, they met with the US Mission 

to the UN Agencies for Food and Agriculture, World Food Programme, UN Joint Logistics 

Center, and UN Food and Agriculture Organization. (POC: Alan L. Davis, davisa@state.gov and 

Dennis King, KingDJ2@state.gov)
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Other Items of Interest

HIU Receives Department of State Award

INR Assistant Secretary Tom Fingar, on May 12, 2005 

presented the HIU with a group Meritorious Honor 

Award for its work on the Darfur, Sudan crisis.  HIU 

Presidential Management Fellow, Noam Unger, also 

received a Superior Honor Award for his outstanding 

work related to this crisis.   

Upcoming HIU Demonstration Exercise “Think Spatially!”

The HIU, in collaboration with the National Defense University’s (NDU) Center for Technology 

and National Security Policy (CTNSP) and DoD’s Office for Network Information and 

Integration (NII), will conduct a training exercise and demonstration on interagency 

humanitarian information management.  It will examine the inter-relationship of data collected 

during an emergency that is relevant to all three phases of a major disaster: relief, reconstruction, 

and stabilization.  The exercise will also demonstrate best practices in humanitarian information 

management and information and communications technology in a field setting.  The all-day 

exercise will take place on Wednesday, September 21, 2005 at Ft. McNair, Washington, DC. 

Results of the exercise will be briefed to senior leadership on the afternoon of Thursday, 

September 22
nd

. For more information, please contact Doug Nash, NashDE@state.gov or 

Victoria Jabara, JabaraVM@state.gov.

HIU Welcomes New Staffers:

HIU welcomed two new interns, Christopher Ard and Christopher Wright, who have joined the 

HIU for the summer 2005 term.  The interns are assisting the HIU with the “Think Spatially!” 

exercise, HIU website updates, and several other IT efforts.

Attachments:
a)  Map: Ethiopia:  Water Resources and Drought/Flooding Impact 

b)  Map: Ethiopia: Number and Percentages of Emergency Affected Population Requiring Food 

Assistance in May – June 2005 



5

HIU Contact Information:

HIU Address:

Humanitarian Information Unit 

Department of State 

SA-44 Room 602 

301 – 4
th

 Street SW 

Washington, D.C. 20547 

(Office Fax: 202-203-7790) 

HIU_info@state.gov

HIU Website:

To visit our website, please log on to http://hiu.state.gov  and use the following case-sensitive 

username and password. 

Login Information: Username: User12

Password: Password 

HIU Direct Telephone Lines & Agency Affiliation:

Alan L. Davis, Director (USAID):  202-203-7771 Cynthia Dial (DoS secretary): 202-203-7778  

Fred Smith, Deputy (DoS):          202-203-7783    David Springer (NGA): 202-203-7789  

Col. Doug Nash (DoD):           202-203-7779 Victoria Jabara(STG contract)202-203-7784 

Dennis King (DoS):             202-203-7782  Deborah Belsky (DoS): 202-203-7776 

Melba Crawford (DoS):          202-663-0032 David Dodson (DoS):  202-203-7910     

Kathleen Miner (USAID contract): 202-203-7780    Tiffany Hill (STG contract): 202-203-7791    

Heather Phelps (STG contract)       202-203-7787 Christopher Ard (DoS intern) 202-203-7774 

Christopher Wright (DoS intern)    202-203-7788 
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